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Abstract: Cashless is a word which literally means having no cash but in today’s world, it refers to using digital form of payments 

instead of cash for payment of various expenses or transactions done by the individual.  

The drastic digitalization over the past few years has indeed affected almost every sphere of our lives. One of the most recent 

effects has been the move towards a cashless economy in India. Starting with the note ban in November 2016 due to the sudden 

withdrawal of the notes of Rs.500 and Rs.1000 denominations from the economy overnight, the Indian economy is going cashless. 

In other words, least paper transactions will be involved, substituted by more digital transactions with the help of internet 

banking, digital wallets, Point-of-Sale machines, credit and debit cards, etc. These are having multiple implications on the 

economy. 

This study has been undertaken mainly to understand the perception of rural poor people in India towards a Cashless economy in 

the country. The prime objective is to analyse and reveal the opinion of poor people living in rural areas on Cashless economy. 

This study would give us the actual feedback of the views opined by poor people living in rural areas. To achieve this objective, 

four villages, i.e. Bana, Tangrani, Satursal & Jorediha of Seraikella-Kharswan district of Jharkhand have been included in this 

study. 

 

Index Terms -  Digitalization, Economy, Cyber attack, Corruption, demonetisation, Internet Penetration 

 

INTRODUCTION 

Cashless is a word which literally means having no cash but in today’s world, it refers to using digital form of payments 

instead of cash for payment of various expenses or transactions done by the individual.  

The drastic digitalization over the past few years has indeed affected almost every sphere of our lives. One of the most 

recent effects has been the move towards a cashless economy in India. On the night of 8th November 2016, the Honourable Prime 

Minister of India, Shri Narendra Modi made an announcement that the Rs 500 and Rs 1000 notes in circulation would cease to be 

legal tender from midnight onwards. Thus, with one announcement the Prime Minister transformed about 86% of the currency 

notes in the Indian economy to mere pieces of paper.  
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The prime objectives of the bold move that the NDA government at the centre has taken is to curb the black money 

which forms a parallel economy in the country and eliminate the circulation of fake currency from the Indian economy. 

The move has by and large received the support of the Indian public despite the hardships being faced by them. A lot has 

been said and written about the scheme with both support and criticism pouring in from many quarters. The parliament remains 

paralyzed with the opposition and the government in serious disagreement over the issue. The government is now trying to move 

ahead towards a cashless economy and has launched a campaign to encourage people to shun liquid money altogether. Cashless 

transaction means using debit cards, credit cards, internet banking, e-wallets, etc for making payments and purchases instead of 

using hard cash. 

 Starting with the note ban in November 2016 due to the sudden withdrawal of the notes of Rs.500 and Rs.1000 

denominations from the economy overnight, the Indian economy is going cashless. In other words, least paper transactions will be 

involved, substituted by more digital transactions with the help of internet banking, digital wallets, Point-of-Sale machines, credit 

and debit cards, etc. These are having multiple implications on the economy.  In order to understand this term better let’s look at 

advantages and disadvantages of cashless economy – 

ADVANTAGES OF CASHLESS ECONOMY 

1. The first and foremost advantage of cashless economy is that an individual does not need to carry cash with him or her 

everywhere which in turn reduces the chances of theft from wallet, reduces inconvenience due to carrying cash, give 

freedom from problem of change when transaction is of odd amount, no risk of receiving counterfeit currency and so on. 

2. Another benefit of cashless economy is that it is easier to track the black money and illegal transactions because if cash 

is used directly for doing transactions than it is not easy to track the transactions as the money does not come into the 

banking system however in case of digital transactions it is easy to track the transaction as all records are there with the 

banks which result in more transparent transactions which in turn leads to fall in corruption in the economy of the 

country. It will ensure a ‘black-money free India’ or rather the so-called ‘parallel economy’ where people bypass the 

banks to gather money in their closets at home without coming under the purview of tax will suffer a setback. 

3. Another advantage of cashless economy is that since all transactions will be done through organized channel that is 

through banks and financial institutions it results in increase in tax revenue for the government as all cash transactions 

which were done illegally come into banking system which in turn helps the government in tracking all transactions and 

levying tax on them which in turn can be used by the government for betterment of economy of the country. 

DISADVANTAGES OF CASHLESS ECONOMY 

1. The biggest disadvantage of the cashless economy is that not everybody has the knowledge of doing digital transactions 

and hence its reach is limited to urban and semi-urban centers only and therefore it is very difficult to implement 

cashless economy in the big country where many sections of the society in rural areas is illiterate and poor. Hence the 

lack of proper infrastructure and education among citizens is disadvantageous as far as the cashless economy is 

concerned. 

2. Many poor people do not have bank accounts. Although the Jan Dhan Scheme launched by the government succeeded in 

bringing millions into the banking system, the process is not complete and many of the accounts are non-functional. The 

government has to rectify this problem and bring the entire poor and marginalized section into the banking system. 

3. Another disadvantage of the cashless economy is that although it easy to do digital transactions but at the same time it is 

very risky as compared to cash related transactions. Hence people having half knowledge of digital payments are 

exposed to cyber fraud and losing their hard earned money to online scam and hacking of bank accounts and hence it is 

better to do cash transactions rather than doing digital transactions if one is not fully aware of the online medium of 

transactions. 
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4. Another demerit of the cashless economy is that digital mode of payments like the credit card, wallet payments, internet 

banking involves some transactions fee which is not the case with cash transactions and hence any individual thinking of 

doing online transactions will take into account these transaction costs and will not favor online medium of transactions. 

Hence the presence of transaction cost is a hindrance to cashless economy finding acceptance among the people of the 

country. 

OBJECTIVES OF THE STUDY 

The main objective of the study is to analyse the views of rural poor people on Cashless economy. The other objectives were: 

 To find out the familiarity about Cashless economy of the selected respondents amongst rural poor people. 

 To determine the willingness of the selected respondents to accept Cashless economy. 

 To analyse the socio economic factors influencing the respondents’ familiarity about Cashless economy and their 

willingness to accept Cashless economy. 

 To provide feedback to the law makers by offering suggestions. 

METHODOLOGY 

This study has been undertaken mainly to understand the perception of rural poor people in India towards Cashless 

economy. The prime objective is to analyse and reveal the opinion of poor people living in rural areas on Cashless economy. This 

study would give us the actual feedback of the views opined by poor people living in rural areas. To achieve this objective, four 

villages, i.e. Bana, Tangrani, Satursal & Jorediha of Seraikella-Kharswan district of Jharkhand have been included in this study. A 

non-probability convenience sample of 80 respondents (20 respondents of each village) consisting different age groups, 

educational levels, and income groups have been collected to get the primary data for this analysis. The required primary data has 

been collected from personal interview with the help of a schedule which have been developed with open ended and close ended 

questions. Collected data has been analyzed using percentages and interpreted for consequential inferences. 

 

 

 ANALYSIS AND INTERPRETATION 

The profile of the 80 respondents is presented in Table 1, which is summarized as follows: 

1. Sufficient coverage has been given to all age groups in the study. 

2. The educational qualification of the respondents range between Illiterate and Secondary (High school).  

3. Seventy five percent of the respondents are male and twenty five percent of the respondents are female. 

4. The annual income of majority of the respondents range between Rs.50, 000 to Rs.80, 000.The income of other 

respondents are less than Rs. 50, 000. 
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Table 1: Profile of the respondents 

Characteristics No. of Respondents Percentage 

Age in years  

below 30 

30-40 

40-50 

50 and above 

 

12 

16 

20 

32 

 

15 

20 

25 

40 

Sex of the respondents 

Male 

Female 

 

60 

20 

 

75 

25 

Qualification of the respondents 

Illiterate 

Primary level 

Secondary level 

 

24 

40 

16 

 

30 

50 

20 

Annual Income 

Less than Rs. 20,000 

Rs. 20,000 to Rs. 30,000 

Rs. 30,000 to Rs. 50,000 

Rs. 50,000 to Rs. 80,000 

 

10 

18 

16 

36 

 

12.5 

22.5 

20 

45 

 

            Source: Field survey. 

The first step of this study is to find out the overall perception of rural poor people and to see the percentage of poor 

people who are aware of the cashless economy and its importance in their lives. The majority of the respondents (80%) are not 

aware of cashless economy (Table 2). 

Table 2: Awareness level of Cashless economy 

Sl. No. Awareness Number of respondents Percentage 

1 Yes 16 20 

2 No 64 80 

Total  80 100 

 Source: Field survey. 

 

If we look at the cross table analysis we will be able to ascertain the relationship between few socio-economic factors 

such as education, age, gender and income of the respondents and the familiarity of Cashless economy. It is quite evident from the 

Table: 3 that the secondary level is more aware about the cashless economy than the people of illiterate and primary levels of 

education. 

Table 3: Relationship between qualification and familiarity of Cashless economy 

 Illiterate Primary  Secondary 

Nos. % Nos. % Nos. % 

YES 00 00 02 05 14 87.5 

NO 24 100 38 95 2 12.5 

Total 24 100 40 100 16 100 

                   Source: Field survey. 
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Even in case of age, greater parts of the aware respondents (75 percent) in the age group of 40 - 50years have said that 

they are familiar with Cashless economy (Table 4). Whereas 100 percent of the respondents in the age group of below 30 years 

and 30 – 40 years have said that they are not familiar with Cashless economy. Only 3.125 percent of respondents in the age group 

of 50 years and above are familiar with the cashless economy. So, there is an association between age of the respondents and 

familiarity with Cashless economy. 

Table 4: Relationship between age and familiarity of Cashless economy 

 Up to 30 30 – 40 40 – 50 50 and above 

Nos. % Nos. % Nos. % Nos. % 

Yes 0 00 0 00 15 75 01 03.125 

No 12 100 15 100 05 25 31 96.875 

Total 12 100 16 100 20 100 32 100 

          Source: Field survey. 

If we look at the cross relationship between income and the knowledge about the cashless economy, we will be able to visualize 

the relationship as the respondents (56.25percent) whose annual income is Rs.30, 000 to Rs. 50,000 are more familiar with 

Cashless economy, whereas the respondents whose annual income ranges between Rs.20, 000 to Rs.30, 000 and less than Rs. 20, 

000 were not so familiar (5.56 percent & zero percent respectively) with Cashless economy (Table 5). Therefore, it is evident that 

there is a relationship between annual income of the respondents and familiarity of Cashless economy. 

Table 5: Relationship between income and familiarity of Cashless economy 

 Less than Rs. 20,000 Rs. 20,000 to Rs. 

30,000 

Rs. 30,000 to Rs. 

50,000 

Rs. 50,000 to Rs. 80,000 

Nos. % Nos. % Nos. % Nos. % 

Yes 0 00 1 5.56 4 25 6 16.67 

No 10 100 17 94.44 12 75 30 83.33 

Total 10 100 18 100 16 100 36 100 

Source: Field survey. 

 

Table 6: Relationship between age and willingness to accept Cashless economy 

 Up to 30 30 – 40 40 – 50 50 and above 

Nos. % Nos. % Nos. % Nos. % 

Yes 0 00 0 00 05 25 05 15.625 

No 12 100 16 100 15 75 27 84.375 

Total 12 100 16 100 20 100 32 100 

          Source: Field survey. 

Majority of the aware respondents (25 percent) in the age group of 40 years and 50 years have expressed their 

willingness to accept Cashless economy, whereas the respondents in the age group of below 40 years were not willing to accept 

Cashless economy (Table-6). Hence it is concluded that there exists a relationship between the age group of the respondents and 

willingness to accept Cashless economy. 

Out of 16 respondents who have completed their high school (Secondary level) course, 50 percent of them have expressed their 

willingness to accept cashless economy, whereas no respondents whose qualification is at the illiterate level were ready to accept 

the Cashless economy (Table-7). So, there exists a relationship between the qualification of the respondents and willingness to 

accept the Cashless economy. 

 

 

 

 

http://www.ijcrt.org/


www.ijcspub.org                                          © 2022 IJCSPUB | Volume 12, Issue 3 August 2022 | ISSN: 2250-1770 

IJCSP22C1195 International Journal of Current Science (IJCSPUB) www.ijcspub.org 644 
 

Table 7: Relationship between qualification and willingness to accept Cashless economy 

 Illiterate Primary  Secondary 

Nos. % Nos. % Nos. % 

YES 00 00 02 05 08 50 

NO 24 100 38 95 08 50 

Total 24 100 40 100 16 100 

             Source: Field survey. 

 

Out of 16 aware  respondents whose annual income range between Rs.30,000 and Rs. 50,000, 37.5 percent of them have 

expressed their willingness to accept the Cashless economy, whereas hundred percent of the respondents whose annual income is 

less than Rs.30,000 were not ready to accept the Cashless economy. Only 16.67 percent of the respondents whose annual income 

range between Rs. 50,000 and Rs. 80,000 have expressed their willingness to accept the cashless economy (Table-8). So, there 

exists a relationship between annual income of the respondents and the willingness to accept the Cashless economy. 

 

Table 8: Relationship between income and willingness to accept Cashless economy 

 Less than Rs. 20,000 Rs. 20,000 to Rs. 

30,000 

Rs. 30,000 to Rs. 

50,000 

Rs. 50,000 to Rs. 80,000 

% Nos. % Nos. % Nos. % Nos. 

Yes 00 00 00 00 06 37.5 06 16.67 

No 10 100 18 100 10 62.5 30 83.33 

Total 10 100 18 100 16 100 36 100 

           Source: Field survey. 

 

Respondents’ views on Cashless economy as presented in Table 9 to Table 13 are summarized as under: 

1. About 80 percent of the respondents are not willing to accept Cashless economy. It could be revealed that respondents 

have not accepted the Cashless economy because nobody has the knowledge of doing digital transactions and hence its 

reach is limited to urban and semi-urban centers only. 

2. Most of the respondents have given elimination of black money as the reason for accepting Cashless economy. 

3. About 62.5 percent of the respondents expressed the lack of knowledge of doing digital transactions as the reason for not 

accepting Cashless economy. 

4. Most of the respondents are unable to express their views upon benefit from the introduction of cashless economy and 

only 17.5 percent of the respondents said that they know about the benefit of cashless economy. 

5. There seems to be a lot of optimism among the respondents regarding the reason for the introduction of Cashless 

economy.37.5 percent of them expressed that Cashless economy would act as ‘black money free India’, 25 percent feel 

that Cashless economy would act as less tension of tackling a wallet full of notes and 37.5 percent of them expressed that 

Cashless economy would provide reduction in terrorism. 

6. A majority of the respondents (45 percent) expressed that they are not comfortable with the introduction of Cashless 

economy.  
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Table 9: Reasons for willingness to accept Cashless economy 

                Eliminate  Black 

money 

Reduce 

Corruption 

Improve the Targeting of 

Benefits 

Total 

Number of 

respondents 

12 3 1 16 

Percentage 75 18.75 6.25 100 

Source: Field survey. 

Table 10: Reasons for non accepting Cashless economy 

 Transaction 

costs 

Lack of knowledge of doing 

digital transactions 

Cyber fraud Total 

Number of 

respondents 
8 40 16 64 

Percentage 12.5 62.5 25 100 

      Source: Field survey. 

Table 11: Benefit to the public from introduction of Cashless economy 

 Yes No Can’t say Total 

Number of respondents 14 25 41 80 

Percentage 17.5 31.25 51.25 100 

Source: Field survey. 

Table 12: Reason for introducing Cashless economy 

 Black-money free India Less tension  Reduction in 

terrorism 

Total 

Number of 

respondents 
30 20 30 80 

Percentage 37.5 25 37.5 100 

Source: Field survey. 

Table 13: Opinion of the beneficiaries of Cashless economy 

 Comfortable Uncomfortable Can’t say Total 

Number of respondents 16 36 28 80 

Percentage 20 45 35 100 

Source: Field survey. 

OBSERVATION  

Really bad for poor 

This is the real point and will be debating this in great details in following sentences.  

Here it may be said that cashless economy is really going to hurt poor. The whole debate about cashless economy revolves around 

rich versus poor. People in this country struggle to meet their basic needs like food, cloth and shelter. Over half of the population 

does not fall in any banking network. They still have to depend upon hard cash for meeting their basic needs. Poor people have to 

suffer a lot because they will not be covered. On the other hand people living in urban areas will benefit because the cashless 

economy is for them. Government has to be inclusive and include all sections of society before they go for a cashless economy. 

Otherwise poor which is more than 50% of the country will reject cashless economy. 

So one can conclude by saying cashless economy is good if it is inclusive otherwise it is really bad. 
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Cashless Society – A ground reality 

Before we dream of becoming a cashless economy we have to face many realities.  

1. Half of the Population does not Fall in Any Banking System 

2. Limit Internet Penetration:  In India there are over 350 million internet users. The internet penetration rate is just 27% which is 

very low compared to countries like Nigeria, Kenya, and Indonesia etc. It has to be at least 67% which is global median. 

3. Limited Smartphone Penetration: Only 17% of Indians use smart phones which is very low if you want to become a cashless 

economy. 

4. Limited Smartphone with Broadband Subscription: Only 15% of Indians have internet on their Smartphone. So it will be only 

154 million people with broadband on their smart phones. 

5. Internet Speed: The internet loading speed is very slow. The average page load time in India is 5.5 seconds whereas in China is 

just 2.6 seconds. 

6. Limited PoS Machines: PoS machines (Point of sales) are must for any cashless transactions. However in India there are only 

1.46 million PoS machines. It means only 856 machines per million people which are very low compared to China where it is 

4000 machines per million people. 

After reading above 6 points you will conclude India lacks infrastructure for a cashless economy. So it is going to be long time 

when India thinks of becoming a cashless economy. 

 

CONCLUSION 

The government of India has to address many challenges to meet the objective of a cashless society. The onus is on the 

Narendra Modi led dispensation and the general public to successfully meet all such challenges. 

As one can see from the above that cashless economy has advantages as well as disadvantages and any government thinking of 

adopting cashless economy model should carefully analyze the merits and demerits and then take the decision as the cashless 

economy cannot be imposed on the people rather it can be gradually adopted by the people of the country. 

In short, a cashless economy can only be possible with sufficient infrastructure and planning that are required for supporting an 

economy like India. 
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