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Abstract: The skills gap analysis is a crucial part of ensuring an effective, successful department that can contribute to the 

business as required. This research paper is focused on understanding the gap between the set of talents required for a specific 

job and the set of skills that a person actually possesses.. The study was carried out by primary data with a sample size of 84 

Client which were chosen by simple random sampling method. The study was conducted in Careernet Technologies Private 

Limited., Coimbatore 

To analyze the level of satisfaction towards Clent what they expected, To analyze the skill Statistical tools used for this data 

collection are Simple Percentage analysis, One sample t test, Pearson’s Correlation, One-way ANOVA. Skills gap refers to the 

gap between the set of talents required for a specific job and the set of skills that a person actually possesses. Employees 

may be unable to accomplish a job satisfactorily due to a skill gap.  

Index Terms - IT Recruitment, Client , Skill Gap 

 

Introduction 

As sectors and businesses throughout the world continue to evolve at a rapid pace, organizations are seeing a significant 

shift in the workforce capabilities they require to thrive and develop. According to several studies, as many as 375 million 

individuals throughout the world will be looking for new jobs by the end of the decade to meet employers’ skill requirements, 

and the improvements that automation will bring will allow workers to spend as much as 30% of their time on other tasks. 

According to a new McKinsey Global Survey on future workforce needs, 9/10 managers believe their company is already 
experiencing a skills gap or expects to see one grow in the near future.  

A skills gap analysis, or competency gap analysis, measures the gap between the skills the company wants or needs and the 

skills its employees offer. An analysis can be done on the individual level, focusing on individual contributors, or on a team, 

department or organizational level, focusing on the collective skills of a group and whether they meet the intended t arget. 

The skills gap analysis is a crucial part of ensuring an effective, successful department that can contribute to the business  as 
required. 

On an individual level, it’s a measure to determine the training or development required to close that gap wit h current 

employees, and it also defines the hiring requirements for future employees. With a team approach, it’s meant to collectively  
evaluate a group and highlight how individual strengths or weaknesses can work together  
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I. STATEMENT OF THE PROBLEM 

The IT companies are in the intention to change their work culture and work environment. They expect various skills with the 

candidates during the interview. The IT companies are in the intention to select the right candidates at the right time. Hence the 

recruiters have challenges and issues to recruit the right talents for the right volume. Their expectations with the candidates are 

mismatched, which fails the organisation to fulfil the vacancies at the right time. skills gap analysis is useful to insights into entire 

workforce, it boosts individual learning and development and helps with strategic workforce planning it improves recruitment 

efforts, and it creates a competitive advantage. IT skills gap is a mismatch between the knowledge an employer needs to meet 

business objectives and the capabilities of the organization's employees. There is skill gap with the candidates during the interview. 

Hence the study is undertaken to analyse the identification of the skill gap in IT recruitment from the perspective of client with 

special reference to Careernet Technologies Private Limited., Coimbatore. 

III. OBJECTIVES OF THE STUDY 

 To identify the skills expected from candidate in IT recruitment by recruiters 

 To under the perception of recruiters regarding the skill possessed by candidate in IT recruitment 

 To analyze the candidate skill gap in IT recruitment 

 RESEARCH METHODOLOGY 

Research methodology is a systematic way to solve research problem. It may be understood as a science of studying how research 

is done scientifically. Research refers to search for knowledge. The pattern in which a research is carried out to arrive at a 

conclusion or to find new relationship with a particular frame work is called ‘research methodology’. Research Methodology also 

refers to the various sequences and steps to be adopted by a researcher to study a problem with certain objective in view. 

3.1 RESEARCH DESIGN 

Research design is the plan, structure and strategy of investigation conceived so as to obtain answer to research question and to 

control variance. Researcher has taken “descriptive research design” to carry out the study. This research design would help the 

researcher to gather the primary and secondary data to analyse the various aspects of the study 

3.2 Sample Size 

Sample size of the study is 86 Clents. 

3.3 SAMPLING METHOD 

The sampling method used in this study is simple random sampling method which uses selecting a small random group of samples 

from a larger group of population. The samples are collected from Careernet Technologies Private Limited, Coimbatore. 

3.4 METHOD OF DATA COLLECTION 

This study is conducted based on Primary data 

3.5 Primary Data 

Primary data is a data that is collected by client from using methods called Questionnaire . This study collects data using various 
questionnaire through emails from client in Careernet Technologies Private Limited., Coimbatore 

3.6 Statistical Tools used for Analysis The following tools are used for analysis: 

Percentage analysis 

One sample T test 

One-way ANOVA 

SCOPE OF THE STUDY 

The scope of the study confined to Careernet Technologies Private Limited., Coimbatore. The aim of the study is to identification 

of the skill gap in IT recruitment from the perspective of client with special reference to Careernet Technologies Private Limited., 

Coimbatore. This research focuses on identifying the skill expected by the clients of the organisation. The sample size of this study 

is 84. The study will help the organisation to understand the existing skill with the candidates. It throws light on the perception of 

recruiters towards lacking of skill with the candidates. 

Limitations of the Study 

 Due to the time constraints, only specific sample size from the entire segment has been considered for the study. 

 Nonetheless, these results must be interpreted with caution and a number of limitations should be borne in mind 

 Lack of previous research studies on the topic. 

 Limited access to data 

 Issues with research samples and selection. 

 Whatever the data had been gathered is based on suggestive study but not exhaustive study. 

 

 

 

 

 

 

http://www.ijcrt.org/


www.ijcspub.org                                              © 2022 IJCSPUB | Volume 12, Issue 3 July 2022 | ISSN: 2250-1770 

IJCSP22C1024 International Journal of Current Science (IJCSPUB) www.ijcspub.org 218 
 

IV. REVIEW OF LITERATURE 

Richa Singh Dubey (2021), The purpose of this study is to identify the soft skills, relevant to the future talent pool in the 

information technology (IT) sector. Further, the study aims to investigate soft skills gaps among students which are hampering the 

availability of talent. Soft skills traits were first identified through a literature review. Then, using a structured questionnaire, we 

surveyed 269 IT professionals working in five IT companies and 329 students pursuing degrees in the IT/CS from 12 technical 

institutes. The analysis was performed using principal component analysis and an independent t test. We examined important soft 

skills such as personal traits, leadership, interpersonal skills, team skills, enterprising skills, and organizational skills. The 

independent t test results showed a perception gap between professionals and students regarding the importance of soft skills. This 

study contributes to the literature by adding to the understanding of critical soft skills in IT sector. It underlines the partnership 

between educational institutions and the IT industry to address this gap. This partnership will benefit all stakeholders. We argue 

that although talent management is dealt with at the industry level, academia play an important role in making this process easier 

and effective by developing the desired skills in students. 

Oļegs Ņikadimovs (2020), The purpose of this paper is to develop a deeper understanding of talent management strategies and 

practices in the hospitality industry context paying additional attention to soft skills gap. This study on talent management is 

limited and fragmented, that is why integrative literature review has been chosen as a method used to identify and analyse relevant 

studies, theoretical concepts in order to develop a deeper understanding and create a more comprehensive study of the strategies 

reviewed, and possibly to provide some solutions.Results from the literature review showed that talent management has a positive 

and strong association with competitive advantage, performance and talent positioning (Anwar & Nisar, 2014). New theoretical 

concepts and framework for talent management in the hospitality industry are beginning to develop, and it is a pathway for a 

hospitality company to reach its strategic goals and objectives. Competencies that have remained on the list of required skills 

include the soft skills of communication, customer focus, interpersonal skills and leadership (Johnson, Ghiselli, Shea, and Roberts, 
2011) 

.Dr.V.SURESH KUMAR (2020), Despite the fact that today there are millions of job opportunities in India across various sectors; 

industry is witnessing a serious talent crunch. Though hiring has been taking place on a regular basis, low employability of the 

hired resources is a serious issue Employability Skills are skills that apply across a variety of jobs and life contexts. They are 

sometimes referred to as key skills, core skills, life skills, essential skills, key competencies, necessary skills, and transferable 

skills. Industry's preferred term is Employability Skills. When we talk of management students in the Indian perspective, there is 

a paradox unlike the west wherein majority of students undergoing a management 

degree qualification have work experience, in a country like India, a management degree is considered a passport to seek a good 
job. This raises the criticality of employability skill development among management students in the Indian context. 

Venkatasubbaiah Kambagowni (2020), With a growing pressure in identifying the skilled resources in Clinical Data 

Management (CDM) world of clinical research organizations, to provide the quality deliverables most of the CDM organizations 

are planning to improve the skills within the organization. In changing CDM landscape the ability to build, manage and leverage 

the skills of clinical data managers is very critical and important. Within CDM to proactively identify, analyze and address skill 

gaps for all the roles involved. In addition to domain skills, the evolving role of a clinical data manager demands diverse skill sets 

such as project management, six sigma, analytical, decision making, communication etc. This article proposes a methodology of 

skill gap analysis (SGA) management as one of the potential solutions to the big skill challenge that CDM is gearing up for bridging 

the gap of skills. This would in turn strength the CDM capability, scalability, consistency across geographies along with improved 
productivity and quality of deliverables. 

III. Findings of the study 

Demographic 

 majority ( 59.3% )of respondents are from product based company 

  most (45.3%) respondents have 4-6 years of Experience in Involvement of recruitment with Careernet 

 most (46.5%) respondents have in between 201 – 300 employees in their organization 

 majority ( 79.1%) of the client expected from the candidates is excellent Technical Skil 

 majority (68.6%) of the organization provide Work in the organisation 

 majority (91.9%) of the client needs Engineering candidate 

 To Identify the skills expected from candidates in IT recruitment by recuiters 

 majority (79.1%) of the client expected from the candidates is excellent Technical Skill 

  majority (68.6%) of  expect from candidate for IT recruitment is excellent communication skill 

 majority (61.6%) expect from candidate for IT recruitment Involvement in excellent  team work by Candidates in work place 

 majority (52.3%) of the client expected from the candidate is Good self management ability  

  most (48.8%) of clients expected from the candidate is Good Capability of managing time in work place 
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 majority (61.6%)  of the client expect from the candidate in IT recruitment is Good ethical behaviour  

 majority(64%) of the client expected from the candidate is excellent learning and understanding capability 

 majority (61.6%) of the client expected good aptitude learning from the candidate 

 majority (53.5%) of the client expected from the candidate that is excellent networking and relationship building skill 

To under the perception of recruiters regarding the skill possessed by candidate in IT recruitment 

 majority (67.4%) of the candidates applying for IT requirement have fair technical skill  

  majority (58.1%)  of Skill set possessed by the candidates applying for IT requirement posses fair communication skill  

  majority (53.5%) of the candidate have fair involvement in team work, 

 majority (52.3%) of the candidate have Good ability for self management 

 most ( 48.8%) Skill set possessed by the candidates is Fair Capability of managing time in work place  

 majority (59.3%) of the candidate possesses for applying IT recruitment Fair ethical behaviour 

 majority (53.5%) of candidates applying for IT requirement have fair capability of understanding and learning, 

 majority (53.5%) of the candidate possessed by IT recruitment have fair aptitude learning, 

 majority (66.3%) of the candidate applying for IT requirement have fair  networking and relationship building skill  

To analyze the candidate skill gap in IT recruitment 

4.1 OTHER FINDINGS  

 

Paired  sample t-test 

 there is a significant difference in communication skill in IT recruitment expected from the candidate and possessed by the 

candidate 

 there is a significant difference in technical skill in IT recruitment expected from the candidate and possessed by the candidate 

 there is a significant difference in in IT recruitment expected from the candidate and possessed by the candidate 

  there is a significant difference in self management among candidate  in IT recruitment expected from the candidate and possessed 

by the candidate 

 there is a significant difference of The ethical behaviour among candidates in organization in IT recruitment expected from the 

candidate and possessed by the candidate 

  there is a significant difference of Capability of managing time in work place in IT recruitment expected from the candidate and 

possessed by the candidate 

 One Way Anova 

 There is a significant difference in technical skill expected from the candidate and possessed by the candidate in the base of year 

of experience in recruitment 

 There is a significant difference in communication skill expected from the candidate and possessed by the candidate in the base of 

year of experience in recruitment 

 

V. Conclusion 

Skill gap analysis helps to find the difference existing between the skills required for the particular position in an 

organization and the skills of the existing employee in that position. The skill gap analysis helps the recruiters to 

look for the particular skill needed for filling in the position. Once the skill gap analysis is done, the recruiters can 

go through the result and can conclude what skills to be seen in a candidate before hiring them into the organization. 

Recruiters have to look for particular employees with the specific skil l set during internal / external and thus filling 

the skill gaps in the organization. 
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