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Abstract: 

After the Second World War, a huge amount of information in the form of books and other printed material 

has been produced, which has resulted in exponential growth of information. The libraries have found it 

very difficult to acquire, arrange and disseminate the information in traditional ways. 

The present study aims to survey the information sources and services provided to the users and suggest the 

measures for the improvement of these sources and services in selected Teacher Training Institutes of Jaipur 

District, Rajasthan, India. 

The study revealed that Teacher Training Institutes libraries are helpful in learning and teaching of students 

.Best services, resources and attitude of Library professionals were appreciated every time.    

Key Words: 

Academic Libraries, Information Services, Information Products, Teacher Training Institute, Users 

Satisfaction. 

1.   Introduction: 

The National Knowledge Commission report mentions that libraries play a pivotal role in dissemination of 

knowledge. They are an extremely important element of the foundation of a knowledge economy. T. 

Padmanaban, Vice-Chancellor, Tamil Nadu Teachers’ Education University, Chennai opined that “Change 

has become the order of the day. Education today has to keep itself ready for such a change. This puts a 

whole lot of responsibility on the shoulder of a teacher and the institutes imparting education” (The Hindu 

Online edition of India's National Newspaper, Friday, May 15, 2009). 

2.     Application of Information Technology in Library Services 

The outburst of tremendous technological development witnessed in the last few decades has revolutionized 

information management to the extent that information will very soon be omnipresent and no longer remain 

confined to the four walls of a library. 

After the Second World War, a huge amount of information in the form of books and other printed material 

has been produced, which has resulted in exponential growth of information. The libraries have found it 

very difficult to acquire, arrange and disseminate the information in traditional ways. 

The new technology has also made a deep impact on the library services. Nowadays, the emphasis in 

libraries is shifting from collection to access. Providing speedy and accurate access to information is the hub 

of the activity. To cope up with the time, electronic resources are beneficial because the information 
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changes every minute. Due to the jet speed of information emergence, the manual scanning of books and 

feeding the information is neither practical nor possible. 

Internet came in to the existence in the 1950’s and gained popularity only in the mid-1990s. It has 

completely revolutionized each and every sphere of life, be it education or entertainment. Earlier libraries 

procured, processed, organized and delivered various print resources like books, journals, newspapers, 

magazines etc., now they can actively procure their e- forms like e-journals, e-books, e-theses and 

dissertations and online databases. The libraries subscribe to e-resources and provide access to these 

resources via the Internet. 

3.      Objectives: 

Keeping in view the terrine and culture, the education status and methods of teaching are specialized in 

nature in Rajasthan. The proposed study is about information willingness among students and faculties.  The 

objectives of the study are to: 

1.  Analyse the actual collection and services of libraries in Teacher Training Institute 

2. Check the relevancy of the available resources both in print and online format for the use of faculty and 

students 

3.  Compare the need for information among users of libraries in TTI, Jaipur. 

 4.   Review of Literature 

Kumbar (2002), A study named “College Libraries under Gulbarga University Area: A Survey.” He 

assessed the existing situation and status of 54 college libraries. It was found that Libraries were spending 

more funds on books and comparatively less on periodicals. Library services were not found satisfactory. 

Veer (2004), Author explained in his paper entitled carried out a study titled “College of Education 

Libraries in Maharashtra: A Survey.” It is an unpublished Ph.D. thesis. 

Galhotra (2009), in his book information technology in library and information services discussed the new 

information technology developed and how to apply this IT technology in the various library areas, 

functions and services. The promising and diversified possibilities of Information Technology have reduced 

the space and time between people, country, and continent and ultimately have led to the emerging concept 

'global society' and 'global village'. 

Arora (2011), in his research article dealt with new information technologies, their applications in libraries 

and their products and services. It describes web-based library services that are modified versions of 

existing services and technology-driven new web-based. 

Sinha (2013),  study undertaken with a view to know the scenario of N-LIST Programme implementation 

and status of the ICT and Internet literacy skills amongst the College Library Users who have been mainly 

drawn from the ten selected college libraries of Barak Valley of South Assam to access E- Resources 

available under N-LIST Resources. 

5. Methodology: 

The present study aims to survey the information sources and services provided by the libraries of and 

suggest the measures for the improvement of these sources and services in selected Teacher Training 

Institutes of Jaipur District, Rajasthan, India. 

A survey was done for the collection of primary data and secondary data was collected from the website of 

Government of Rajasthan, India. 

For the study twenty Teachers training institutes were selected from both rural and urban area of Jaipur 

district of Rajasthan, India. All the institutes were accredited with NCTE, India. 

The libraries of these institutes were well organised and equipped with latest online resources well qualified 

staff and best services are also delivered to the users on demand. 

Two Questionnaires were filled by the randomly selected 200 respondents from these institute libraries. 
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6. Data Analysis: 

The analysis of data represented in the figures are given below which defines the users satisfaction level 

with the resources, services and facilities available in the libraries. 

 

  

Figure 1: Satisfaction Level of Users with the resources available in Libraries 

Figure 1 show that textbooks were the most used type of collection used by 82.82% users. These were followed by the 

use of newspapers, general books on respective subjects, magazines and reference books 

 

Figure 2: Awareness about Library Services 

Figure 2 reveals that in addition to circulation service, 90.28% users knew about reference service 

 

Figure 3: Use of Library Services  

(CLN-  ;REF-  ; REL-   ; ILL-Inter Library Loan ; NC- ; RS-  ) 
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Figure 3 show the use of different library services of different institutes. It has been analysed that maximum 

libraries provide (CLN) client library networks to the users only 10% Libraries are providing Inter library 

services. Apart from these maximum users were provided online services from which they were satisfied as 

per Figure 4.    

 

Figure 4: Satisfaction with Services Used by the respondents 

 

Figure 4 illustrates the users’ satisfaction with library service used. Tough only 10 percent libraries are 

providing ILL services but one who is availing is satisfied with the service.  

 

7. Results and recommendation: 

Majority of the students of B.Ed. course were visiting libraries frequently. About 20.39% users were visiting libraries 

daily and 49.81% visited 2-3 times a week. Opening hours of the libraries was an influencing factor for users’ 

frequency of visit to libraries. The Government B.Ed College Under Study library was being kept open for more 

hours, hence 53.33% of its respondents were visiting library daily as compared to the average 20.39% users. Students 

were often using libraries to meet their curriculum based information needs, as 64.36% users were visiting libraries to 

complete assignments and 57.43% to prepare for examination. Nearly 32.60% respondents have not experienced the 

use of libraries before joining B.Ed. course. Teachers were the main source of information about recent arrivals in 

libraries, as 63.80% users got information about recent acquisitions from their teachers.    

Textbooks were being used more often than other collection, followed by use of newspapers, general books in the 

subject of education and related disciplines. About 31.68% users were using reference collection. Use of journals was 

not found satisfactory as only 10.24% users were using these. It was satisfactory to find that more than three fourth of 

the users used libraries throughout the academic session, while few used at the end of academic session only. 

Analyses revealed that 41.64% users spent up to an hour and 26.69% spent 01-02 hours only in libraries per week on 

an average, which leads to the generalization that most of them were visiting libraries for circulation only. Timings of 

majority of the libraries coincided with class hours leaving users with little time to use libraries. Only 48.20% users 

were familiar with the existence of catalogue in libraries though in all libraries collection was catalogued either fully 

or partially. The library of Government B.Ed College Under Study had minimum users of catalogue as the collection 

was small in number and users preferred to browse from shelves. In addition to catalogue, 80.89% users sought help 

of library staff and 33.14% browsed from shelves to locate needed documents from libraries. About 53.28% users 

found the needed reading material from libraries most of the times and 39.71% got sometimes. Non-availability of 

required documents in libraries, books issued to teachers and misplacement of documents on shelves were the major 

reasons for not getting needed information from libraries. Majority of the students preferred to take help from teachers 

in case they did not get needed reading material from libraries. 

 About 68.79% of the 897 users using textbooks and 67.51% of 711 users using general books on respective subjects 

were satisfied. Similarly, majority of the users using reference collection, journals and magazines were also satisfied. 

English medium collection was often used followed by use of Regional Language medium. Non availability of the 

needed information in Regional Language and Hindi medium was also making users to use English medium 

collection. Majority of the students forming 90.12% wanted assistance from library staff to use libraries, while 

remaining 09.88% did not. About 67.21% of the 976 users taking help of library staff sought their assistance to locate 

textbooks and 44.57% asked for specific information. In total 67.96% users were satisfied with the attitude of library 

staff, whereas 27.05% were partially satisfied. In case of Rural B.Ed College under study, 51.92% of the users were 

partially satisfied with the helpfulness of library staff. During discussion it came to notice that majority of them were 

not satisfied with the attitude of supporting staff. During survey of libraries to know about their resources and 
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services, library staff of 18 libraries accepted that they give orientation to users towards libraries. But analysis of the 

responses of users revealed that orientation was not given in a planned way, as only 52.72% respondents admitted that 

they were given orientation towards libraries. No uniformity was found in the responses of users about the period 

when they were given orientation, person who gave orientation and methods of giving orientation. It was only 

circulation service with which all the users were aware about. Nearly 61.69% (668) users were familiar with reference 

service and 69.61% (465) of them were using it. Referral and inter-library loan services were known to a very few 

users. Only one user was familiar with CAS/ SDI service, though the library staff of 11 libraries responded of 

providing this service. A few users also used referral service and inter library loan service. Majority of the users were 

satisfied with services they used from libraries. About 80.98% users were satisfied with circulation service. Nearly 

67.10% of the 465 users using reference service and 82.76% of the 406 users using newspaper clipping service were 

satisfied. About 58.82% users found the arrangement of books on shelves as helpful and 34.17% as very helpful. 

Approximately 61.59% users considered library hours as ‘convenient’ and 08.50% rated these as ‘very convenient’. 

 A large number of the users were not aware about use of computers and availability of the Internet connectivity in 

libraries. Nearly 53.85% of 429 respondents of colleges using computer in libraries were aware about the use of 

computers. Similarly, out of the 306 respondents of 06 colleges having the Internet connectivity in libraries, only 

18.95% users were aware about it. Majority of the users were satisfied with the lighting, cooling, seating arrangement, 

comfort of study area and control over noise level in libraries. Nearly 56.50% users were satisfied with the resources 

and services of their respective libraries. About 38.50% users were partially satisfied and 04.98% were not satisfied 

with the overall functioning of libraries. Users complained about inadequate collection, less books in Regional 

Language and Hindi medium, circulation conditions, seating arrangement, library timings, etc. Users also made 

valuable suggestions to improve the resources and services of libraries. 

 So the role of these B.Ed. colleges, its libraries, and infrastructure needed to be modified. In this study the 

prime concern is on library and its infrastructure. According to NCTE 2014 norms as it was published in 

gazette notification: extraordinary (Part III, Sec.4, pg.119), the guidelines regarding the B.Ed. college 

library stated that, 

•        Library should consist of a reading room with seating capacity of at least 50% of students equipped. 

•        There shall be 1000 titles and 3000 books, which will include textbooks related to the course of 

study and reference books like educational encyclopaedias, yearbooks etc. Library holdings should be 

augmented annually by 200 titles including books and journals. 

•        Electronic publications should include CDROMs, online resources. 

•        Library should have photocopying facilities. 

•        Library should have computer with internet facility for users. 

(NCTE, 2014), (Partap, & Joshi, 2013, p.36-37). 

Though there is something regarding the library collection, infrastructure etc. but the norms did not provide 

anything regarding the staff requirements in library. Librarian is placed with administrative and professional 

staff. And the norm stated that one librarian is required with minimum eligibility criteria is 55% marks in 

B.Lib. (NCTE, 2014). 

8. Conclusion : 

The study reveals that maximum libraries possess good resources and are aware of the services provided via 

the Internet. Though it was analysed that 

1. Library Professionals of TTI should be well updated with the latest trends and technologies in 

Library and Information Field 

2. Resources should be updated as per the need and willingness of Users 

3. Library services both traditional and online are important in the Digital world. 

4. The awareness programmes should be organized periodically so that users can get relevant 

information on time. 

Every Library of the Teacher Training Institute should be helpful to the users and should provide right 

information to the right user in the right manner at the right time related to the subject matter and topics of 

education in the digital age. 
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