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ABSTRACT: 

Communication skill is the fundamental prerequisite for managerial success which depends on 

good knowledge and systematic understanding of communication. Since communication is pervasive in 

all human endeavours and activities effective communication has always been regarded as the most 

crucial ingredient of business success. Hence, the teaching of communicative skills in English at an UG 

level needs to be given due attention. 

Keywords : prerequisite, pervasive, crucial ingredients, status, competency. 

 

INTRODUCTION:   

Though English has been taught in our country for over 150 years, no uniform policy for 

teaching English in all the states has been drafted. Hence each state has formulated its own policy, 

which has resulted in a lack of parity among the learners drawn from different states. Most of the 

learners of English have a restricted competence in English, especially in the area of speech and this is 

because all their learning and its focus on the developing of reading and writing skills with very little or 

no emphasis on learning speech. At present, language with the rapid industrialization and economic 

growth in the country there has been an enormous increase in the number and size of professional 

organization. As communication plays a vital role in the smooth functioning of an organization, the need 

to import communication has assumed greater importance. So, many Universities realized the need and 

introduced courses such as "Oral and Written communication", Executive communication", Business 

communication", Technical communication and communication skills and Soft Skill Development" etc.  

Communication skill is the fundamental prerequisite for managerial success which depends on 

good knowledge and systematic understanding of communication. Since communication is pervasive in 

all human endeavours and activities effective communication has always been regarded as the most 

crucial ingredient of business success. Hence, the teaching of communicative skills in English at an UG 

level needs to be given due attention. The present research paper is an attempt to review the teaching-

learning activities in actual classrooms where teaching learning of communicative skills made 

compulsory by the Universities.  
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OBJECTIVES:   

The research was undertaken to study the process of teaching and learning of communicative 

skills at an undergraduate level. The Main Objectives of the Research  

1) To collect information from the teachers and students  

2) To impart the basic knowledge of communication in English  

3) To acquaint students with advanced communication technology.  

4) Transmission of information and understanding among individuals and group  

5) Forming certain assumptions for introducing a new structure of syllabus at an  

    undergraduate level.  

6) Making the teaching/learning process more and more students centred.  

 

METHODOLOGY:   

Collection of information through: 1) Questionnaire consisting of varieties of questions. 2) 

Answers, Responses and comments of the respondents. 3) An interview with the students & teachers of 

English.  

 

ACHIEVEMENTS:   

A survey, with the aims mentioned above, on the teaching of communicative skills in English 

was conducted in the month of June, July, August, 2008-2009. in Arts, Science and Commerce College 

located at Rajur, Akole, Rajapur, Sakur, Talegaon, Shrirampur and Sangamner. A questionnaire 

consisting of varieties of questions, pertaining to the need of teaching communicative skills in English, 

the effectiveness of translation method while teaching English, the teaching of English language through 

English literature, style, techniques methods of teaching English language etc. was provided to the 

students as well as the teachers of English language. They were asked to respond the questions with 

valuable comments.  

The students and teachers enthusiastically accepted and responded the questions with their own valuable 

comments. 

 

SUMMARY OF THE FINDINGS:   

1. English is for practical purposes:  

In our country English still enjoys the status of associate official language, it is considered as gateway of 

a wider world. Whatever be the political reasons for teaching / learning English, it is beyond doubt that 

the vast majority of students learn English and use English for the purpose of interstate, national and 

global communication.  

2. Rapid growth of communication technologies has brought the world much closer and it is now being 

fondly termed as a global village. Today information age dominates all the walks of contemporary life 

and communication in various forms has become all pervasive. The links between the computers, 
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telephones, satellites, T.V. display devices and printing are changing all communication processes. 

Communication effectively, therefore, assumes great importance in today's world.  

3. In a multilingual country like ours, so far as written English is concerned we have no problem as all 

over the country English is written more or less similarity, but when it comes to speech we have a large 

variety of English because of the influence of our mother tongue; sometimes this may lead to barriers to 

communication defeating the very purpose of retaining this language as a 'link' between states. Under 

such circumstances it is advocated that we have a common variety of English for all the Indians. Almost 

all the respondents are of the opinion that we can't label English as `Rural' and 'Urban' English as such.  

4. Communicative Competence: It is not necessary nor it is possible for us to speak in English exactly 

like an Englishman, what is needed is to develop a reasonable intelligibility and fluency in English to 

identify ourselves as an Indian speakers of English language. Competence is ordinarily defined as 

adequate for the purpose, suitable and sufficient. The notion of communicative competence focuses the 

person's ability to produce and understand sentences which are appropriate to the context in which they 

occur. It is observed that students communicative competence is not satisfactory and hence enriching 

students communicative competence must be given due importance and priority. 

5. Learning through literature: Majority of the students and teachers interviewed, opined that literature is 

an agent of communication. It will facilitate teaching/learning of communicative skills in English. In 

addition to that English for specific purposes may be fruitful and may serve the purpose of effective use 

of language. Students are happy to learn language skills through literature.  

6. Potentiality of job opportunities: English, being the language of globe and has been actively involved 

in the process of globalization, economization, computerization and edusatelite, provides job 

opportunities in the field of agriculture, commerce, industries, communication, management, internet, 

translation, advertising, qualifying exams and what not. The comments so far received are mostly in 

favour of the teaching of the communicative skills is the need of the hour and can be taught not only at 

an undergraduate level but at different stages i.e. primary, secondary & degree level.  

 

RECOMMENDATIONS:   

After having studied and arriving at the conclusion, I would like to make following 

recommendations.  

1) The present structure of syllabus needs to be modified and redesigned in such a  

manner that it will enable students and teachers to keep pace with the rapidly changing 

world.  

2) The courses like functional English or English for specific purpose and Business  

Communication may be introduced at an undergraduate level.  

3) The students of science and commerce faculty must have one compulsory course in English.  

4) Involvement of teachers and students must be encouraged. 5) Introducing new  

methods and techniques of teaching and learning. 6) Equal exposure must he given to the 

students from Urban & Rural area. 
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