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Abstract 

This article highlights online learning and problems of learners associated to with it. It also tries to produce 

some possible solutions and alternatives to the learners’ problems in online learning. Online learning has 

become integrated part of every one’s learning life these days. Particularly, COVID 19 had forced all the 

teachers, parents and stakeholders towards online education and online tutoring systems and so on. 

Undoubtedly, it has significantly reduced learning losses due to series of lockdowns in the country as well 

as global level. Still, there is a scope for improvement especially in online learning when it comes to the 

implementation in an effective manner. Human beings learn one or other things in every walks of their life, 

just like in COVID 19. COVID 19 taught us many things that we never learnt in past and took us to online 

learning. In the process, learners encountered many problems and adopted new techniques to overcome. 

These learner problems and possible solutions are discussed below in detail. 
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Introduction 

Education is the process of acquiring knowledge, skills, attitude, values, morals, beliefs and facilitating 

learning. Education has been the strongest source of bringing change and development in the society. Till 

20th century education was imparted in traditional way i.e., offline mode or we can say face to face in 

which students are required to attend the classes in physical mode with the restrictions of time and place. 
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Gradually, changes started in education system through 1980s when online education came into picture. In 

1982, online education was first introduced in California while in India it was started in 1985 in IGNOU. 

Online learning is the learning that takes place with the help of internet where learners gain skills and 

knowledge. It is a flexible approach of learning in which students have no boundaries of time and place. 

Students can learn anywhere and according to their suitable time as well. Online education is also known as 

e- learning in which learning is electronically supported form of learning that relies on the internet for 

teachers and students interaction and the distribution of study materials. In 21st century, online education 

has become a necessity and it’s not more a difficult task to perform with the speedy development of 

internet. Online education includes computer based training, web based training, internet based training, 

online learning, e-learning, m-learning and computer aided distance education. In the words of Sarah Guri- 

Rosenbilt, Electronic media used for various learning purposes ranging from conventional classroom add-

on functions to online substitution for face-to-face meetings with online counters. Clark & Mayer define   

“E-learning are instructions delivered through digital devices with the intent of supporting learning.”  From 

the aforesaid definitions, Online learning is understood as a creation of a virtual environment for learning 

purposes by using online platforms and tools, hence is a technology driven. It also comprises audio, text, 

video, animations, chats with tutors or mentors and virtual training that is given by the teachers to the 

students. It is a dynamic format of learning in which students and teachers connect and interact by the 

means of internet and uses several technologies for the purpose of intentional learning. It requires students 

to have computers, laptops or tablets or even smartphones with strong internet connection and it can 

happen outside classroom also.                                                                                               

Rise of Online Learning during COVID 19 

The year 2019 has brought drastic changes in almost all aspects of life and education was not left behind in 

the wake of COVID 2019. Due to lockdown in COVID 19 the mode of education was changed as all the 

schools and colleges were remain closed and it was impossible to continue the education in traditional 

mode, thus opened gates for online learning. Globally 1.2 billion students were out of the classroom. 

Gradually, almost all schools and colleges have moved towards online learning as the lockdown was 

prolonged and physical interaction between teachers and students was out of reach. In pandemic when 

there were no opportunities for the students to connect to the outside world and there were lack of scope for 

all round development of students; the only choice that the teachers had was to switch to the online mode 

of education as it enabled the students to stay connected to the world and also allowed them to develop 

various life skills through variety of activities facilitated by online classes. We can also observe the 

increasing trend of using various educational tools and applications like Google meet, Google classroom , 

Kahoot, edX, Edmodo, Quizlet, etc. that gave a boost to online learning.  
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Learners’ Problems during Online Learning/ Online Classes 

Due to COVID 19 when everything was closed it was impossible for the students to continue their 

education in offline mode so they were forced to attend their classes online. It was the first time when 

students have to face such situation in which they have to learn from home without any interaction with 

their peers and teachers for which they have faced many problems and are as follow, 

Infrastructure requirement- Online learning is the learning that takes place with the help of internet thus it 

requires any digital device like computer, laptop, tablet, etc. and a high speed internet. In India not every 

family has the facility of providing computers to their children and due to lack of basic infrastructural 

facilities for online learning many students faced problems. 

Adaptability to online classes- Students in India are conditioned to learn in traditional mode with face to 

face interaction with the teachers and their peers. A sudden change in the mode of education has made 

difficult for the students to adapt to the environment of online classes where everyone learns in separation. 

The mindset of students has created a wall against the online learning. 

Technical Issues- Online learning works through high speed internet and digital devices that are machines 

and it’s normal to have technical clichés in these machines. Also not many students are equipped with full 

speed internet because of which students face problems in attending live online classes. Students face 

problem in downloading videos and other study materials due to poor connectivity. Students also face 

technical issues because students are not much aware about technology and computer applications. 

Lack of self-motivation- Online learning is done at home with no supervision of teachers and other school 

administrators which give high degree of responsibility on the students to learn on their own. It requires 

students to be self-motivated for learning. But due to inadaptability to online classes students find difficulty 

in learning which might result in losing hope and getting demotivated.  

Time management- Traditional mode of education has a pre decided timetable of classes and other co-

curricular activities while this is a major problem in online learning. Students find difficult to manage their 

online classes with home chores. Online learning is completely a new form to students due to which they 

are not fully equipped with the skills to manage their time. Also many times teachers have to change the 

timing of the classes because of poor connectivity and other technical issues. 

Lack of communication- Human being is a social animal and he needs social communication to flourish. 

But due to pandemic everyone was forced to stay at their homes in quarantine and there was no physical 

interaction and communication. Students during online classes were also disturbed as there was lack of 

communication with their teachers and peers. There are also some students who feel shy to communicate 

by their own and thus lack behind in many areas of development during online classes. 
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High chances of distraction- In online classes where students are at home and not bound to learn inside four 

walls of a classroom and with no supervision of teachers there are high chances of getting distracted during 

classes which leads to lack of complete understanding of what is going in the online class. There can be 

many reasons to get distracted including home environment, presence of family members, lack of interest 

or other technical issues. 

Lack of digital literacy- 21st century is digital period. Although all students belongs to 21st century are tech 

savvy and knows how to manage and operate computer and its program yet there are many students who 

are not aware about digital literacy and are unable to perform basic computer operations like Microsoft 

word and PowerPoint Presentations. Also many students find difficult to fix their basic computer related 

problems as they have no knowledge in this area. Technological proficiency is must for following online 

courses smoothly. 

Lack of feedback-Feedback is an essential component of teaching learning process. In offline mode 

students gets quick feedback from teachers about their learning which help them to make required changes 

to improve their learning. But in online mode when students are not in direct contact of teachers the 

opportunities of feedback are very less and according to research findings students hardly check their 

suggestions and comments on their assignment in online learning which results in being unaware of what 

requires to improve learning. 

Solutions to the problems faced by students in Online Classes - 

Certainly, there are disadvantages in online learning. But tech industries began to minimise the 

losses from the learner perspective and came up with some solutions.  They are as follows 

Adopt Hybrid learning– Hybrid learning is a term which is used to denote the educational    model in which 

both online and offline learning is considered. In this model of education students have the choice to select 

whether they want to attend class in physical mode or to join the class virtually. Here educator educates 

remote and in-person students at the same time with the use of tools like video conferencing, hardware and 

software. It is a solution to the problems of online learning as it provides the opportunity to choose the 

mode of learning which is beneficial to both the learners who are comfortable to learn in online mode and 

in physical mode. It also provides them with the wide resources and multimedia based learning material. It 

not only suits the different learning styles but also removes the barriers of communication by providing the 

opportunity to meet the teachers in person. It also ensures the efficient use of resources and freedom to the 

students for independent academic exploration. 
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Counselling-COVID 19 has impacted not only the physical health but it also had adverse effects on the 

mental health. During pandemic period when every institution, factory, industry and other workplaces were 

shut down all were forced to live inside the four walls of the house in quarantine. Due to which online 

learning was adopted in which personal communication is not possible and isolation makes students 

stressed and mentally unhealthy. Those students need to be counselled and remove the pressure off to adopt 

technologies for learning. 

Online Feedback- Feedback is a crucial element of teaching learning process. But it is generally ignored in 

online classes which is a big hurdle in effective learning process. This problem can be solved by adopting 

online feedback forms that are provided by various tools and applications like Google forms, Plickers, 

Flipgrid, Qualtrics, etc. Plickers can be used to not only get feedback but also for assessing the students. 

Flipgrid allows the teachers to have online discussions and have feedback. Qualtrics is a survey tool that 

allows to get opinions of students. 

Adopting interactive methods and strategies- One of the biggest challenge for teachers in online learning is 

to engage their students in the class and to make them feel involved. For this teachers should adopt 

interactive methods and strategies to teach to capture the interest of the students for the whole class and to 

make them learn in a better way. Teachers can adopt teaching styles like brainstorming, buzz session, 

think, pair and share to involve students in the learning process and to ensure meaningful learning by 

ensuring their participation in the process. It will also lead to enhance critical thinking and imagination 

skills among students. 

Use of online assessment tools- Assessing students is major challenge that teachers face during online 

learning. Assessment should be done in such a way that can truly assess the performance of students and 

can suggest those ways to improve for better. Assessment in online classes can be done by using various 

assessment tools and software like Quizizz, Kahoot, Socrative, Mentimeter, etc. All these applications 

allow teachers to provide questions in various forms to students. Kahoot allows teachers to create quiz 

using internet content and it also facilitates polling system and library. Quizizz allowes to conduct student 

paced formative assessments in a fun and engaging way for students of all ages. Mentimeter is an online 

polling tool which can add an interactive element to a lecture or presentation and questions can be asked in 

multiple choice, ranking, scxales, word cloud and open ended form. Socrative is a quiz based tool that 

allows teachers to add pictures, space races, exit tickets and real time data. 

Fix time schedule of classes with flexibility to students in remote areas- Keep the parents informed who are 

in rural/remote areas. Teachers should also consider the students who are in remote areas and may not be 

available at that fix time due to electricity cut off or other reasons and must provide them flexibility to 

watch classes later. 
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Recorded lectures and videos-Teachers must provide recorded lectures and videos to the students so that 

they can watch them when they want to and can clear their doubts. Teachers must also provide reference 

study material or online links to the students so that they can explore more than the material provided. 

Teachers can also provide their content material in text format and for students at elementary level it can be 

provided in animations and fun videos. 

Strategies for Time management-Time management is the big challenge that is faced both by teachers and 

students in online learning. It needs time and efforts to improve learning outcome. For better time 

management students must avoid distractions that can affect their learning; there are many social media 

platforms that can distract them and waste their time so proper time should be set for breaks and learning. 

One can also prepare to do list in which large activities can be divided into small units and must adhere to 

the list. Another tip is to avoid multitasking at the same time as it can reduce the effectiveness and 

productivity of the work. 

Support to Vulnerable families- Online learning needs infrastructure like computer and internet. Not all 

families are financially strong to afford such expenses, so the government and other educational 

organisations should support such families so that they can have means to acquire equipment and skills to 

be able to support their children online learning.  Recently, Uttar Pradesh Government has launched a 

scheme for providing laptops and smartphones to students in this direction. 

Conclusion 

In 21st century when the technology is rapidly developing and almost everything is going digitalized 

it is required to make our education system more technology based and must include all those courses and 

activities that will develop technological skills among students. In developed countries like U.S.A, Japan, 

Germany, etc the education system is already advanced as they are integrating technology in their teaching 

learning from foundational stage of learning, so in order to compete at global level and to make the future 

of India bright it is necessary for us to integrate technology in our education system. For such integration 

online learning is a big and an essential step to take. Online learning has various advantages over offline 

learning that makes the learning more interesting and possible for the learners in remote areas. In India 

where technology is not so advanced and there is huge disparity between rich and poor; online learning is 

not accessible to all. Online learning has many disadvantages due to which different stakeholders of 

education including teachers, students and parents face many difficulties and does not consider it a good 

alternative to offline learning. These difficulties can be removed by the solutions provided by the 

researcher which should be adopted by all and make online learning a better way to learn.  
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